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ATEHTY OAO «AK «TPAHCADPO»

[O BBIHYXIEHHOM TTEPeOPOHUPOBAHUH
B CBSI3M C U3MEHEHHSIMU B PACTICAHUH |

NHOPOPMAIIMOHHOE IMMCHMO

VBaXkaeMble KOJLJIETH,

B ciygae m3menenus B pacnucanun AK TPAHCADPO (otMmensl peiica, yka3aHHOTO B OHIIETE,
BBIIOJIHEHM Pelica He M0 PacHHCAHUIO - U3MEHEHHE BPEMEHH BBUIETA WM MPHIIETA) paspernacTcs
IPOU3BOJUTH BHIHY)KJICHHBIA BO3BpaT OMJIETa WIIM BBIHYKICHHOE TIEpEOPOHIPOBAHNUE C 00S3aTENLHBIM
nepeoGopMIIEeHAEM aBHAOMIIETOB.

[Tepeopopmienne OmaeToB NPOM3BOAWTCS Ha JIO0OW COOCTBEeHHBIH peiic ¢ komom UN w3
IIEPBOHAYANIBHOT'O IIyHKTa (JIN0O0 Ipyroro OIrKalero mMyHKTa) 0 MyHKTa Ha3HAYeHHs (HIIH APYTroro
Ommkaiimero myHkTa). IlepeOpoHHpoBaHUE BO3MOXHO Ha ONIDKaiIIe peWchl, Y KOTOPHIX BpEMs
BBUIETA HAXOMUTCS B TpeJeNiax MUIoC-MAHYC | J€Hb OT IEPBOHAYAILHOTO BPEMEHHM BBUIETA, MO0 Ha
CIENYIOIIMN WM IpeAbIayIui Onuxaimuii peiic**, B COOTBETCTBHU ¢ pacnucaHHeM, Ha KOTOPOM
UMEIOTCSI CBOOOJHBIE MECTA B OILIAYEHHOM KJIacce 00CTyKIBAHUSI.

ITo xemaHuio maccaxupa HOIyCKaeTcs M3MEHEHHUE JaThl BbUIETA HA OOpaTHOM ydacTKe MO OHIIETY
TalOKe B Mpeesnax Mroc-MUHYyC 1 AeHb, 100 Ha CIeMYIONMH Wil Ipeabl Iy OmrmKaimmi peic* *
B COOTBETCTBUU C PACIIACAHUEM.

4. Tlpu BBIHY)XIEHHOM H3MEHEHHH, TpeOyiolmeM H3MEHEHHe MapIiupyTa, HampuMmep,
nepeOpPOHUpPOBAaHME Ha PEHCHI CO CTHIKOBKOMW, MACCaXXHUpP MOXET BBHIOpaTh Hambojiee yHOOHYIO IO
BPEMEHHU CTHIKOBKY, ¢ yaetom MCT.

[lpp BHeceHMM CO CTOpOHBI ABHAKOMIIAHHM W3MEHEHHH B paclHCaHuWe, OpOHHUPOBAHHS
aBTOMATHUYECKH BBIXOJAT B OUEpE/lb areHTa, OTBETCTBEHHOTo 32 PNR.

HanHass wumHpOpManms B OpOHHPOBAaHMH, BHOCHMAasi CO CTOPOHBI mojpasgenenus AK,
OCYIIECTBJLIIOIIEr0 KOHTPOJb pelca, SBISETCS U1 areHTa OCHOBAHHEM [IJisl BBIHY)KIEHHOTO
BO3BpaTa OMJieTa HJIU BHIHYKIEHHOTO mepeodopMiieHHsT OuieTa:

1. IloneTHbI cermMeHT, Ha KOTOPBIA OBUT opopmIiteH OmiteT, mmeeT ctaryc <UN>;
2. B 6ponupoanue BHeceH SSR 0 XapakTepe n3MeHEeHHH pefica/ oTMeHe:

[Tpumeps! cooOIIeH iA:



ATTN UN153 SKED CHD

ATTN UN165 FLIGHT NUMBER CHD, PLS ADV PAX
ATTN UNO33 ROUTE CHD, PLS ADV PAX

ATTN UN119 DEP DATE CHD, PLS ADV PAX

ATTN UN215 SKED CHD, PLS ADV PAX

ATTN UNO33 DEP AIRPORT CHD

I ne:

ATTN- BHMMaHUE;

Pemapka 00 V3MEHEHUM :

UNO33 ROUTE CHD, UNO33 DEP AIRPORT CHD - wu3MEHEHHE a3pomnopra
BBUIETA/IPUOBITHS,

UN119 DEP DATE CHD — u3MEHEHHE JaThl BEUIETA PENCa;

UN215 SKED CHD - W3MEHEHHWE paclucCaHus penca;

UN165 FLIGHT NUMBER CHD - wW3MEHEHHE HOMepa peica (HEOOXOIUMO TOIBKO
nepeodopmIiieHrEe OnieTa; BEIHYKICHHBIH BO3BPAT HE MTPOU3BOTUTCS) ;

PLS ADV PAX - peMmapka rOBOPHT 00 HEOOXOAMMOCTH OIOBEMICHUS MACCAKUPA;

3. B OponupoBaHHE BHECEH HOBBIM MOATBEP)K/IECHHBIN MOJIETHBIA (-€) CeTMEHT (-bI) B KauecTBE
aJIbTEPHATUBEI, (€CITH TIOJIETHBI CerMEeHT He BHeceH AK, B TakoM ciiydae areHT IpPOH3BOIUT
OpOHHPOBAHUE CAMOCTOSITENHHO, C YIETOM HU3JI0)KEHHOTO HUXKE);

AreHT J0JKEH CBOEBPeMEHHO BecTH 00paboTky cmcTeMHbIX ouepeneii. [lpm mnomamanuu
OponupoBanust B odepens GQ/SC, areHT [ODKEH OIOBECTHTH TIaccakupa 00 HW3MCHEHHH
OpOHUPOBAHUSI.

ITo >xenanmro naccaXkupa NOJETHBIA CETMEHT, BHECEHHBIH AK B kauecTBe albTePHATHUBBI, MOXET OBITH
3aMEHEH areHTOM CaMOCTOSITENIBHO, C Y9€TOM YKa3aHHBIX BBIIIE YCIOBUH.

Wzmenennst B OpoHHpoBaHuM Ha coOcTBeHHBIE perchl UN J0JDKHBI OBITH TPOW3BENEHBI areHTOM B
[IEpBOHAYAJIBHO OIJIAYEHHBIE KJIACChl 00CIIy>KMBaHHUS - B Kacchl OpoHupoBanusi (RBD), ykazanmsie B
oumnere*

*- mpH yCcOBUHM HaIWYKsI Ha peiice HeoOxoaumMbx RBD.

Ecmu craryc xinacca 6ponupoBanusi «Ha 3ampocey (Q) / «wmmer oxwunmanumsy (L), To OpoHHpoBaHme
MPOU3BOAUTCST cO cratycoM «Ha 3ampocy (NN)/ «wmctr oxumanusi» «LLy». s omepaTuBHOM
00paboTky OpOHMpPOBAaHHE C 3aIpOCOM Ha MOATBEPXKICHHE MECT HAMpaBISIeTCsl Ha ajpec:
space_control@transaero.ru niu ZZKOTZZUN (telex).

Ecnu cratyc xinacca 6porupoBanus «3akpbeITy (C/S), To OpoHUpOBaHHE MPOU3BOIUTCS B OJIHIKAMIIHIA
OTKPBITBINM Kjlacc OPOHUPOBaHUS B Mpefeiax OIUIAYeHHOro Kjacca oOciyuBaHUs. B OpoHMpoBanme
areHToM BHOCHTCS 3ampoc SSR Ha moATBepX eHUe MecTa B Kilacce OpOHUPOBAHHSI, B COOTBETCTBHH C
ouneTom.

[Tpumep:
SSR: OTHS UN PLS KK RBD-X UN222/01DEC DUE TO INVOL REROUTE;

Jlyis omepatuBHOM 00pabOTKU OPOHUPOBAHKE C 3aIPOCOM Ha MOJTBEPKACHHE MECT HalpaBJIsieTCs] Ha
ajpec: space_control(@transaero.ru.




Ecmu TpaHcepHas TiepeBo3ka maccaxxupa odopmiieHa B oTnenbHbIX PNR ma 6nmamkax 670, u
H3MEHEHME B paclWCaHWi peiica BeIeT K BBIHYXIEHHOMY OTKasy OT BCEH MEPEBO3KU MM
BBIHY)KJICHHOMY W3MEHEHHI0 OpOHHMPOBaHMS Ha MPOJOJDKEHHE Mapuipyra, TO B JaHHOM
GPOHMpPOBAHMH areHT JoivkeH BHecTH SSR/OSI 0 mpruurHAaX 0TKa3a/M3MEHEHHUS:

SSR: OTHS UN MISCONNECT DUE TO UN123/01SEP SKED CHG

SSR: OTHS UN INVOL RERTE DUE TO UN123/01SEP SKED CHG

SSR: OTHS UN PSGR HAS TKT 670240999999 ON UN123/01SEP SKED CNG
SSR: OTHS UN PSGR HAS TKT 670240999999 UN123/01SEP MISCONN
SSR: OTHS UN INVOL REFUND DUE TO UN123/01SEP WAS CNLD

IIpumep:

Uzmenerne pactucanpmst peiica VVO-DME UN123/01SEP (otmensHoe PNR, wmnpopmanms 06
OTMEHE/M3MEHEHHAX UMeETCs) BEET K moTepe cThikoBKH ¢ peficom DME-AER UN2131 (oTmensHoe
PNR), HOMep aBuabmiera Ha peiic UN123/01SEP 6702423456789, 6uner ma peiic UN2131
6702423456790.

B PNR DME-AER aredT BHOCHUT:

SSR: OTHS UN MISCONNECT DUE TO UN123/01SEP SKED CHG
SSR: OTHS UN PSGR HAS TKT 670240999999 ON UN123/01SEP SKED CNG

ATeHT IPOU3BOHUT BHIHYXIEHHOE mepeodopmireHue OmneToB 6702423456789, 6702423456790.

Ecmu TpaHcgepHas mepeBo3ka maccaxxupa opopmiena B opHoM PNR, ma ommom Onamke, HO
ydacTHeM B MapiupyTe peiica Interline-mapTHepa, TO B JaHHOM OPOHMPOBAHWU AreHT JOJDKEH BHECTH
aHaJOrMYHBIE BhImeykasaHubM SSR+OSI o nmpuumHax oTkasza/m3meHeHws, Kak aad UN, Tak m st
Interline-mapruepa (8 SSR u 8 OSI BHOCKTCS HHPOPMAITHS IS BCEX IIEPEBO3YMKOB- Y Y).

Boinyskaennoe nepeodopmiienne 0uieToB s codcTBeHHBIX peficos AK
Hopma mpoBo3a Garaxa ycTaHaBJIHBAeTCS B COOTBETCTBUHY C IEPBOHAYAIBHBIM OMIIETOM.
IIpr BBIHYXIEHHOM MepeoGOPMICHHH MPOM3BOJMTCS pPaBHONEHHBIA 0b6Men Omiera (INVOL
REISSUE, onepamusa Document Exchange ¢ maaukaTopoM BbIHYXIeHHOro obmena INVOL Y), 6e3
JOTUIATHL.
Bce naHHBIE K3 IIEPBOHAYAIBHOTO OWMJIETa MEPEHOCITCS B HOBBIM Ouner 0e3 M3MeHEHWH (Kiacc
6ponupoBanus, Kox 6aszoBoro Tapuda, Tapud, oIIAYeHHEIH SKBHBANEHT Tapuda, HopMma baraxa, Ko
Typa, u T.A.). Ilponemypa mnepeodopMIIeHHS MPHMEHSETCS BHE 3aBUCHMOCTH OT THma Tapua
(6ecrmaTHBIE GMIIETHI, YACTO JICTAIOMIMI [AcCaXXUp, HArpajHble IEPEBO3KH, TPYINIOBLIE, ONOYHBIE
Tapubl U T.1.).
B none «Endorsement/Restictions» HOBOTO OHIIeTa yKa3bIBAETCA:
INVOL REROUTE DUE TO UN123/01SEP CNLD
rze
INVOL — BeIHYXIeHHO (00s13aTEIPHOE HATTMYHE);
RERTE, REROUTE - u3meHeHne MapupyTa;
DUE TO — o npu4uHe;
UN123/01SEP — HOMep U JaTa OTMEHEHHOTO peiica;
CNLD- ormena; MISCONNECT- noTepst CTBIKOBKH,



(nm Komupyetcs peMapka u3 SSR 0 BBIHYX/IEHHOM U3MEHEHHN).
[Tone TTL 6miera: NO ADC

Brinyskaennoe nepeogopmiienne Ha peiickl B pamkax coriamenuii Code Share

s peiicoB B pamkax Code Share, na xotopeix AK TPAHCADPO BricTynmaeT MapKEeTHHIOBBIM
MIEPEBO3UUKOM:

— ecnmu omepaTopoM peiica Beictymaer B2/ BT/ SQ/ VS / CI/ - arenty HeoOXoaumo
nepeOpOHUPOBATh MaccaKupa Ha coOCTBeHHBbIH omepaTopckuii peiic mapTHepa (peiic c
KOJIOM TapTHepa) B OJNMKAWINMA OTKPHITHIA Kiacc OpOHHpPOBaHUS U NepeoPOopMUTH OHIET ¢
00s13aTeIbHBIM BHECCHHEM HEOOXO0TUMBIX 31eMeHTOB (cM. [TamsaTky HIXKE).

— ecmu omeparopoM peiica Beictymaetr UT/ U2/ OS neobxomum 3ampoc B OTAen KOHTPOJIS
OpoHUpOBaHKs Ha ampec space_control@transaero.ru; TOATBEPXKICHAE MECT IIPOU3BOIUTCS B
COOTBETCTBHH C KJIACCOM, YKa3aHHBIM B OmiieTe, B mpezenax KBoTel UN;

Hopmbl mpoBo3a 6araka mnpH BbIHY)KICHHOM IepeoopMIIEeHMH Ha pelickl B paMKax
cornamenuii Code Share u Mnrepaaiin:

B ciyuae mepeodopmierust Ha peiichl B pamkax Code Share, HOpMBI IpoBo3a Oara)ia yTOUHSIOTCS
areHToM dYepe3 3ampoc B Helpdesk HemocpencTBEHHO Mepes OCYIIECTBIEHHWEM BBIHY)KIEHHOTO
nepeOPOHUPOBAHNS Ha MapKeTHHTOBbIEe pericsl UN.

[Tpm BEIMECKE HOBOTO OmieTa Ha peticel, BemonHsemblie UT, U2, HopMa 6ecrnaTHOro mpoBo3a Garaxa
BBICTABJISIETCS AT€HTOM BPYYHYIO B COOTBETCTBHH C MpaBIJIaMU aBHaAKOMIIAHUU-OIIEpaTopa.

Ha peticel mapTHEpOB B paMKax cornamennii aTepnaita 6araxx maccaxupa NIPHHAMAETCS IO HOpMaM,
yKa3aHHBIM B TIEPBOHAYAIEHOM OHIIETE.

[Ipn m3meHeHUsIX B pacnucaHuM Ha peiicax, rae UN He BpicTynaer omeparopoM (MapKeTHHIOBBIM
MIepeBO3YMK) 1 mepeBo3ka odopmiiena Ha Omaake UN, maccaxxup obpamaercs B AK TPAHCASPO. B
cirydgae HeoOX0IUMOCTH TMACCAXKHUP MOXET 00paTUThCs K OnepupyromemMy IepeBO3UUKY.

Ecnu mepeBo3ka o(opMieHa Ha 6OnaEKe Apyroro mepeBos3unka (MapKeTHHIOBBIH NEpeBO3YHK), H
OmepaTtopom peiica sisercss UN, To maccaxup oOpamiaercss K MapKkeTHHIOBOMY II€PEBO3UHKY
(Bmamenpiy Oyianka). B cirydae HE0OXOAUMOCTH, MaccaXXup MOXeT obpatuthes k Omnepupyromemy
nepeBo3unky - AK TPAHCADPO.

Ecnu mepeBo3ka odopmiieHa Ha OJlaHKE TPEThETO IMepeBo3urka (He ydacTHuka cornamenws Code
Share) u UN siBiisieTcss MapKETHHTOBBIM [IEPEBO3UYKMKOM, TO MACCAXHUP 0OpaInaercs K IepeBO3UMKY, Ha
gpeM OraHke oopMIIeHa TEPEBO3KA.

IMepeoponnpoBanue Ha peiichl mo cornamenusam SPA, MaTepaaiin

[Tpu 3ampocax Ha mepecaiky Ha peichl mo cornamenusm SPA/MHTepnaifH, areHTOM HampaBJsIeTCs
3ampoc B agpec helpdesk@transaero.ru

ATEHT MOXET CaMOCTOSITEJIbHO MO00paTh BaApHaHT NepeBO3KH Ha pelickl MHTepnaiin naptHepoB AK
TPAHCABPO (mpemBapuTeNbHO COTJIACOBAB C MACCAXUPOM) M HAIpPAaBUTh CBOHM TMPEIJIOKEHHUS B
Helpdesk mis moarBepsxnenus co cropoasl AK TPAHCADPO.

Jns niepeodopMiteHs OUIETOB:




[Tepeodopmiienre OmieTa MOXKET MPOM3BOAUTHCS TOJBKO HA OCHOBAHHM IIONYyYEHHBIX B OTBET
ykaszaHuit helpdesk@transaero.ru.

IMamsaTKa AreHTY AJIsl BHIHYKIEHHbBIX EPeOpOHNPOBAHUAX B paMKax corjiamenmii Interline n
Code Share

[pu nepebporEpoBaHuy Ha peiick o cornamenusM Vatepnaita/ Code Share o6s3aTebHO:

1. Hammawme mBycroporuero anextporHoro Mutepnaitaa (FXA/I/UN/A/XX u FXA A/UN/I/XX), roe
XX — Ko/ aBHaKOMITAaHUH, Ha PEc KOTOPOH IIaHUPYETCS Mepecanka);

2. Hamugume nonetHoro cermMenta UN B MapmpyTe ¢ HHTEpIaiH-MApTHEPOM (KpOME CIIy4daes,
Tpebyromux mepeodopmienus Ounera Ha MapmpyT 6e3 ydactka UN — TOJNBKO IO OTAEILHOMY
pa3pemIeHuio);

3. Hanmnuue cOOTBETCTBYIOMEN BU3HI Y TACCAXKUAPA;

4. BpoHHpOBaHAE MPOU3BOAUTCS B MEHUMAJIbHO ocTymHble RBDs UN u nHTEpnaiH-NapTHEPA;

5. B PNR Brocutcs OSI u SSR, sanpumep: INVOL REROUTE/ UN 517/15SEP CNCL

6. B rpady Endorsement/Restrictions HoBoro 6miera BHocuTcs: INVOL REROUTE /RESO 735D.
B HOBBIN OWJIET MEpEHOCSTCS BCE MaHHBIC W3 IEPBOHAYAILHOTO OHMIIETa, 32 MCKIFOYEHHEM HOBOIO
RBD;

Ipyd HEOOXOIMMOCTH BHOCHTCS HOBas HOpMa IIpoBo3a OecmiaaTHOro Oaraxka B COOTBETCTBHH C
npaBwiamMu a/k-maptaepos- UT/U2.

7. B PNR Brocutcst OSI m SSR ¢ HOMepoM HOBOTO OMiieTa U KOHTAKTOM MacCaXKupa.

BHUMAHME! Ilpu mepemaue maccaxupoB Ha peiic maptHepa EASY JET / U2 neobxomumo
IOMHHTE!

Hopwma 6GecrutatHOTO ITpoBo3a H6araxa - 20 kr;

Jletn o 2-x yet 6e3 MecTa He HMEIOT MPaBo Ha MPOBO3 Oara)ca U pydHOH KiIajw;

O6s3aTeNTbHOE BHECEHUE MACTIOPTHBIX JaHHBIX B opmare SSR DOCS mo odopmienus nepeso3ku. B
cilydae OTCYTCTBHSI MACIOPTHBIX NaHHbBIX/Travel documents B OpoHMpOBaHUHM mHaccaxup He OyneT
OPUHST K IIEPEBO3KE;

Perucrpanus naccaxupoB 1 BeI6op MecTa Ha caiiTax UN u U2 He BO3MOXKHB!!

becraTHast perucTpainms TOJIbKO B a9pOIIOPTY BRUIETA HA CTOMKax a/k «easyJet»

becmataoe mutanue Ha 60pTy U2 He mpenocTaBiseTcs

HecomnpoBosxiaemeiii pebeHok 10 14 neT k nepeBo3ke He NpuHUMAaeTCs!

[lpu odopmieHUr TepeBO3KH Ha JeTedl jo 14 jeT B OTHENBHBIX OpPOHHPOBAHUSIX HHGOPMALUIO O
COITPOBOXKTAIOIIHMX MACCAXKHPaX HEOOXOIUMO BHOCHUTH B OpPOHHUPOBAHHE TEPE] BHIIUCKOH aBHabuiera
B mH(MopMarroHHbIH 35eMeHT OSI/ SSR.

O6s3aTenpHa CChUIKA Ha (DaMIUIAIO/UMSI COIPOBOKIAIOIIEr0 B3POCIIOTO MACCaXKUpa UM Ha HOMEpP €T0
ounera.

TpanchepHass perucrTpanysi MIacCaXUpoOB M Oaraxxa HE IPOM3BOAUTCA (B CiIy4ae TpPaH3MTHOH
nepeBo3ku O6arax peructpupyercst 10 Mockssl (Jlomonenoso) wiu Jlornona (I'aTBHK).

3aMeCTUTENb PYKOBOJIUTENS AelIapTaMEHTa KOMMEDPLAU MLIL HlaguHCcKmi

Hcen. Poouonosa O.C.
IP 15948



